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CONFIDENTIAL

Company Profile - CPI

1.1 Introduction

Collaborative Process Integration (Pty) Ltd is a South African based company
established in June 2001 and appointed as the Premium Value Added Reseller by
IDS Scheer for all the ARIS and related components in Southern Africa. CPI has
also been appointed the maintenance and support partner for ARIS. In 2010 CPI
was once again appointed as the Value Added Reseller of the ARIS components in

South Africa by Software AG South Africa.

CPI has in the past adopted a collaborative approach in partnering with other
entities in order to provide a complete business process management solution to
its clients. This has resulted in various specialist partnerships having being

formed to address client specific needs.

1.2 CPI's Core Offering

CPI focuses on delivering on the following:
e ARIS Product Sales
ARIS Technical support

ARIS tool integration
ARIS Deployment support

1.3 Our Client Base

ARIS Report and Business Publisher Customisation

CPI supports various clients in the deployment of ARIS and ARIS technical

support. Our client base includes, amongst others:

Transnet Freight Rail
Telkom

De Beers
Debswana

Anglo Gold Ashanti
Anglo Platinum
Lonmin Group
Eskom Distribution
Sanlam

Santam
Woolworths
Metropolitan
Capespan

Engen

EXXARO

First National bank
MTN

Rand Water

Silica

Telesure
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